CONVEY

Warranty Agreement

Coverage:

Convey Lighting warrants the covered Product, detailed on Purchase Order , to be
free of all defects for a period of 5 years from date of purchase.

Within the period of this warranty, Convey Lighting will replace, free of charge; any part proving
to be defective.

Expenses related to replacing or repairing defective Product under this warranty shall be
assumed by Convey Lighting except for the following, which shall be assumed by the buyer.

Warranty Exclusions:

e Product that has not been paid in full by the buyer.

e Product installed by anyone other than a licensed electrician.

e Third party labor costs associated with the replacement, repair, or installation.

e Damage resulting from misuse, abuse, accidents, alterations, modifications, improper
installation or configuration by you or your Affiliates.

e Damage caused by equipment incorporated into our Product such as breakers, electrical
panels, control systems, improper wiring, or unpermitted conditions.

e Defects caused by events beyond our reasonable control including but not limited to
lighting, flood, earthquake, fire, or any other extreme weather events.
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